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1. Introduction and Scope

+ This Shipping & Returns Policy applies to purchases made through
the Wine Pilgrim online store.

* The store may offer souvenirs, wine for legally eligible adult
customers only, and one digital product called Self Wine Pilgrim.

* This Policy explains delivery, digital access, return, cancellation and
refund rules.

+ This Policy does not limit any mandatory consumer rights provided

by applicable law.

2. Product Categories

* Physical products: souvenirs and other eligible physical items
offered on the website.

* Age-restricted product: wine, available only where legally permitted
and only to customers who meet the legal age requirement.

* Digital product: Self Wine Pilgrim, which gives access to the Wine
Pilgrim map, instructions and participation information.

* Different delivery and return rules may apply depending on the

product category.
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WINE PILGRIM
3. Wine Age Restriction and Legal Compliance

+ Wine is not available to minors.

* By attempting to purchase wine, the customer confirms that they
are at least 18 years old and legally allowed to buy alcoholic
beverages.

+ Wine Pilgrim may refuse or cancel any wine-related order if age or
legal eligibility cannot be verified.

* Wine-related sale, delivery, courier, licensing and tax compliance
must be handled only in accordance with applicable law and

professional legal guidance.

4. Shipping of Souvenirs and Non-Restricted Physical Products

* Souvenirs and non-restricted physical products are delivered only to
the locations and by the methods shown at checkout.

+ This section does not set operational delivery rules for wine or any
other age-restricted product.

* Shipping fees and estimated delivery times are displayed before the
order is completed.

* Delivery times may vary due to address, courier availability, public
holidays, weather conditions or circumstances outside our control.

* The customer is responsible for providing accurate delivery details,
including name, address, phone number and any delivery

instructions.

5. Digital Product: Self Wine Pilgrim

* Self Wine Pilgrim is a digital product.

* After payment confirmation, the customer receives access to the
relevant map, instructions and information needed to participate in
the Wine Pilgrim project.

* The product is considered delivered once access to the digital
content is provided.

* The customer is responsible for reviewing and using the provided

map and instructions carefully.
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WINE PILGRIM
6. Returns and Right of Withdrawal

- For eligible distance purchases, the customer may have the right to
withdraw from the purchase within 14 calendar days, subject to
applicable legal exceptions.

« For physical goods, this period generally starts from the date the
customer or another authorised person receives the goods.

+ To request a return, the customer must contact Wine Pilgrim within
the applicable period and clearly state the decision to return the item.
* Returned items must meet the conditions described in this Policy

and applicable law.

7. Return Conditions for Souvenirs

* Souvenirs may be returned if they are unused, undamaged, clean
and in their original condition.

* Where applicable, the item should be returned with its original
packaging, labels and accessories.

* Used, damaged or incomplete souvenirs may not be eligible for
return or full refund.

* Before sending an item back, the customer must contact Wine

Pilgrim for return instructions.

8. Wine-Related Returns

* Wine-related returns or refunds are handled only where permitted
or required by applicable law.

* Wine Pilgrim may refuse a wine-related return where legal age,
safety, product integrity or compliance requirements cannot be
satisfied.

+ Any wine-related return request should be reviewed individually
and, where needed, with qualified legal advice.

+ This Policy does not replace any mandatory legal requirement for

age-restricted products.
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WINE PILGRIM

9. Damaged, Incorrect or Missing Physical Items

+ The customer should inspect the order upon delivery.

« If the order is damaged, incorrect or incomplete, the customer
should contact us as soon as possible at
winepilgrimgeorgia@gmail.com.

* The request should include the customer name, order number,
description of the issue and photos where relevant.

- After reviewing the request, we may offer replacement, exchange,
refund or another appropriate solution.

10. Refunds for Self Wine Pilgrim

* Because Self Wine Pilgrim provides access to digital content, it is
generally non-refundable once access to the map, instructions and
project information has been provided, subject to applicable law.

* Refunds may be considered if the customer was charged incorrectly,
made a duplicate payment, did not receive access due to a technical
issue caused by Wine Pilgrim, or another clear processing error
occurred.

+ If the customer cannot access the digital content, they should

contact us and we will try to resolve the issue promptly.

11. Refund Processing

* Approved refunds will be processed using the original payment
method, unless otherwise agreed.
* Refund timing may depend on the payment provider, bank or card

issuer.

+ Shipping fees and return costs are handled in accordance with
applicable law, the checkout information and the reason for the

return.

12. Order Cancellation

+ Physical product orders may be cancelled before they are shipped.

« If the order has already been shipped, the customer may need to
follow the return process described in this Policy.

+ Digital product orders cannot be cancelled after access to Self Wine

Pilgrim has been provided, subject to applicable law.
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WINE PILGRIM
13. How to Request a Return or Refund
+ To request a return or refund, please contact us at
winepilgrimgeorgia@gmail.com.
* Please include your full name, order number, phone number,

product name, reason for the request and supporting photos or

documents if relevant.

+ We will review the request and respond with next steps.

14. Contact Information
* Wine Pilgrim Georgia
* Email: winepilgrimgeorgia@gmail.com

* Phone: +995 551 150 200
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